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Synopsis: The fall production of All Together Now is an interactive introduction to the resources 
that Berklee College of Music has to offer. This resource guide builds upon the Berklee 101 
course that you completed online prior to orientation. It is designed to connect you with 
resources that will be helpful in navigating your Berklee experience. Welcome to Berklee. 
We hope you enjoy the show!
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End Credits: Additional Resources to Check Out
Act I: Getting Started
Scene I: Office of the Registrar: Check-in and Clearing Your Restrictions
In order to begin your semester at Berklee, you must make sure you clear any holds on your 
record. These are called check-in restrictions, and each check-in restriction indicates a step you 
must take in order to clear it. You can find a list of check-in restrictions online, as well as step-by-
step instructions for how to clear them. After you clear these restrictions, you’ll be able to officially 
check in and confirm your enrollment for the current semester. You do this by logging in to 
my.berklee.edu and selecting the Semester Check-In link in the Check-In section.
Scene II: Empowering Students, Ensuring Access, and Engendering Communities: 
Accessibility Resources 
Accessibility Resources aims to empower students in seeking support to set them up for success at 
Berklee. This includes students seeking housing and dietary accommodations, academic 
accommodations, and academic coaching, which focuses on identifying areas of growth and 
providing strategies that may increase success in the classroom. If you are approved for testing 
accommodations, they also offer a testing center where you can take an exam in a dedicated and 
proctored testing space. You can schedule an appointment to talk one-on-one with a member of the 
Accessibility Resources team about any of these accommodations and get your questions answered.
Scene III: Finding an Affordable Path: Office of Student Financial Services
The Office of Student Financial Services has put together a variety of resources that are designed 
to help increase financial understanding and navigate the challenges involved with paying for 
college. Through Student Financial Services you can learn about earning scholarships, applying 
for federal aid, veteran benefit qualifications, and other sources of funding. They also offer 
financial counseling for students and are available via email at financialaid@berklee.edu and 
phone at 617-747-2274. 
Scene IV: Staying Safe on Campus: Public Safety
The Public Safety Department, which includes the Berklee Police Department, is responsible for 
campus safety, security, law enforcement, and emergency response on campus. The department 
seeks to provide a safe environment to live, study, and work. Learn more about the staff structure 
of the department. Public Safety has also put together a list of  safety tips that can help maintain 
a safe environment on campus, because although the Berklee campus is safe, crime can happen 
anywhere and the cooperation and involvement in your own safety and security is a crucial part 
of maintaining a safe campus environment. Once you are on campus, you’ll be able to 
participate in a variety of training and access services that the Public Safety Department offers. 
One training we’d like to highlight is the Armed Shooter Response Training, which provides 
valuable information to aid you in preparing for and responding to any type of armed intruder 
incident in your home, classroom, etc. Another tool that Berklee Public Safety has to help keep 
you safe and informed is the Berklee Emergency Notification System, which is designed to send 
an email and a text message to U.S. cell phone numbers when there is an incident. They also will 
send you notifications for school closings due to inclement weather. This is a system you must 
voluntarily sign up for; the alerts will not come through automatically. The Rave Guardian app is 
another system that allows you to keep in contact with Public Safety officers in real time during 
both emergency and nonemergency situations. 

https://www.berklee.edu/registrar/check-in-information
my.berklee.edu
https://www.berklee.edu/accessibility-resources/housing-accommodations
https://www.berklee.edu/accessibility-resources/types-academic-accommodations
https://www.berklee.edu/accessibility-resources/academic-coaching
https://www.berklee.edu/accessibility-resources/testing-center
https://www.berklee.edu/accessibility-resources/appointments
https://www.berklee.edu/financial-aid/financial-literacy-berklee
https://college.berklee.edu/scholarships
https://college.berklee.edu/financial-aid
https://www.berklee.edu/student-financial-services/veterans-benefits
https://www.berklee.edu/student-financial-services/other-sources
https://www.berklee.edu/public-safety/about-public-safety
https://www.berklee.edu/public-safety/safety-tips
https://www.berklee.edu/public-safety/services-functions
https://www.berklee.edu/public-safety/bens
https://www.berklee.edu/public-safety/rave-guardian-mobile-app






Scene V: International Student Services: Arrival, Adjustment, and 
Additional Assistance
International Student Services is the first place to go for accurate information on policies and 
procedures for international students. While it may be tempting to ask your new friends and 
roommates for support, they don’t have the most updated information about your particular 
situation. You can go to International Student Services for assistance, support, and resources for 
adjusting to cultural differences in the U.S., travel, your I-20, F-1 visa stamp, enrollment, 
maintaining your academic standing, internships, work permissions, and a variety of other areas. 
You can visit International Student Services in the Center for Student Advising and Success at 
921 Boylston Street (third floor) or contact them at iss@berklee.edu or 617-747-6600.

Scene VI: OneCard: Your Key to Campus
The Berklee Card is your official identification card for Berklee. It is required to access essential 
campus services including dining, the Library, practice rooms, buildings and door access, and 
your Berklee Card Account, which allows you to make cashless purchases at locations on campus 
and at popular restaurants and service providers in the area.

Intermission
Food and beverages are available at a variety of our dining locations on campus through cash 
payments or a meal plan. The main dining hall, known as the Caf, is located at 160 
Massachusetts Avenue on the second and third floors. In the evening, the Caf is converted into a 
performance space for student bands and other artists. These performances are known as Caf 
Shows. 

Act II: How Can I Be an Engaged Community Member?
Scene VII: Academic Advising
Academic Advising offers a variety of support services for students. They’ve put together 
resources for you to get to know your team for support and how to connect with them throughout 
the semester, including virtual drop-in appointments. We know that one of the important things 
on your list of questions for starting your Berklee college experience is your first-semester 
schedule and taking the right steps to stay on track. As a first-semester student, you do not 
register for classes. Your schedule is made for you based on your ratings audition and entering 
student proficiency assessment (ESPA). Students seeking transfer credits must submit their 
official transcript to the Office of Admissions before matriculating (this is one of several next 
steps students need to take prior to check-in). The Academic Advising team also works with the 
Student Academic Mentor (SAM) program to connect first-semester students with an upper-
semester peer leader in their LENS (Liberal Arts Engaging Seminar) course.

Scene VIII: Tutoring
As a Berklee student, you have access to a wide variety of tutoring and training resources. Your 
department may offer advanced tutoring in your specific area of study; however, Berklee offers 
resources for acoustics, math, and science; core music; English as a second language; English 
writing; and music technology. These resources are here to help you succeed academically 
at Berklee.

https://www.berklee.edu/international-student-services
https://berkleecard.com/
https://berkleecard.com/berkleecard.html
https://www.campuscashboston.com/
https://berklee.campusdish.com/
https://berklee.campusdish.com/MealPlans
https://www.berklee.edu/student-activities/caf-shows
https://college.berklee.edu/academic-advising
https://college.berklee.edu/academic-advising/appointments
https://college.berklee.edu/academic-advising/advising-drop-ins
https://college.berklee.edu/academic-advising/first-semester-schedule
https://college.berklee.edu/admissions/undergraduate/transfer-credit
https://college.berklee.edu/accepted-undergraduate
https://college.berklee.edu/academic-advising/new-student-mentor-program
https://www.berklee.edu/tutoring
https://college.berklee.edu/liberal-arts-tutoring/math-science-tutoring
https://college.berklee.edu/core-music-tutoring
https://college.berklee.edu/liberal-arts-tutoring/esl-tutoring
https://college.berklee.edu/liberal-arts-tutoring/english-tutoring
https://www.berklee.edu/academic-support/music-technology-training-berklee


Scene IX: Health and Wellness
We know that it’s important for your student to receive quality medical care while they are away 
from home. Learn about the student health insurance plan (SHIP), where and how to submit 
required immunizations (be sure to check out the COVID-19 vaccine requirement as well), and 
where to receive medical care. For COVID-19 protocol information, visit the Keeping our 
Community Healthy website. The Health and Wellness Department also offers case management 
services and survivor advocacy services.

Students can contact Health and Wellness by emailing healthandwellness@berklee.edu, calling 
617-747-6575, or visiting their offices on the fourth floor of 161 Massachusetts Avenue during 
business hours. Health and Wellness is open Monday through Friday, from 9:00 a.m. to 
5:00 p.m. (excluding some holidays).

Be sure to follow Health and Wellness on social media (Instagram and Facebook) for resources, 
programming information, giveaways, and fun wellness activities.

Scene X: Student Wellness Promotion and Services
Student Wellness Promotion and Services (SWPS) falls under the Health and Wellness Depart-
ment at Berklee. They offer programming, education, services, and resources to set students 
up for success both during and after their time at Berklee. With the support of staff, wellness 
providers, and peer wellness educators, the goal of these resources is to promote the develop-
ment of skills in performance, physical, and spiritual and emotional wellness. Students can book 
free appointments for services such as yoga, reiki, and physical therapy, as well as individualized 
wellness coaching sessions. SWPS also provides free health materials, such as safer sex items, 
sleep masks, musician’s ear plugs, menstrual hygiene products, and more in their office at 
161 Massachusetts Avenue, on the fourth floor.

For additional resources, check out SWPS’s Life Aid podcast, relaxation recording library, and 
Wellness Wednesday video library about different well-being topics.   

Scene XI: Counseling Services
Counseling Services is another area that falls under Health and Wellness at Berklee. The Counseling 
Services team offers free, confidential services to all Berklee students to address depression and 
anxiety, stress management, relationship and family concerns, sexual assault or harrassment, 
substance abuse, wellness, crisis intervention, and other concerns that affect mental health. 
Learn how to make an appointment and the process for accessing services. Staff are available for 
appointments Monday through Friday, from 9:00 a.m. to 5:00 p.m. ET. To speak with a counselor 
outside of those hours, Berklee has partnered with My Student Support Program (My SSP), a 
service that provides 24/7, real-time, brief, and solution-focused counseling with a dedicated 
clinician over the phone, chat/text, or video, or in person. 

Scene XII: Community Standards and Conflict Resolution
Community Standards and Conflict Resolution seeks to promote a campus culture that supports a 
student’s academic and artistic goals while ensuring that Berklee is a safe community in which to 
live, learn, and thrive. They uphold the Student Code of Community Standards, which all 
students are expected to read, understand, and abide by. In addition to the Student Code of 
Community Standards, all community members who are not fully vaccinated must also abide by 
the Berklee Social Compact, which aims to keep the community safe in our shared environment. 
Please 

https://www.berklee.edu/student-health-insurance-plan
https://www.berklee.edu/immunization-requirements
https://www.berklee.edu/btb/student-health-insurance-and-immunizations
https://www.berklee.edu/health/care-near-campus
https://www.berklee.edu/btb/how-keep-yourself-and-others-healthy
https://www.berklee.edu/health/case-management-services
https://www.berklee.edu/health/survivor-advocacy-services
https://www.instagram.com/berkleehealthandwellness/
https://www.facebook.com/BerkleeHealthandWellness
https://www.berklee.edu/health/student-wellness
https://www.berklee.edu/health-education
https://www.berklee.edu/health/physical-wellness
https://www.berklee.edu/health/emotional-and-spiritual-wellbeing
https://www.berklee.edu/health/book-with-a-wellness-service-provider
https://www.berklee.edu/health/wellness-coaching-sessions
https://www.berklee.edu/health/wellness-resources
https://www.berklee.edu/health/relaxation-recordings
https://www.berklee.edu/health/wellness-videos
https://www.berklee.edu/counseling
https://www.berklee.edu/health-and-wellness
https://docs.google.com/document/d/1BL0dI05HnBL_SlmeLXFhKKaQkjaYe8Zu700u5UsxhMQ/edit
https://myssp.app/ca/home
https://www.berklee.edu/community-standards-conflict-resolution/code-community-standards
https://www.berklee.edu/btb/social-compact-and-training






note that COVID-19 expectations are subject to change throughout the semester based on any 
relevant updates to health and safety guidelines. These will be communicated to the campus 
community should they occur. Part of upholding the Student Code of Community Standards and 
the Social Compact involves policy enforcement, which entails appropriate disciplinary action for 
any conduct that violates them. All students will be treated fairly in the conduct process. The office 
also provides conflict resolution services to help you mediate and resolve interpersonal conflicts 
and provide you with the necessary skills to successfully navigate conflicts throughout your life. 

Scene XIII: Library Resources
The Library provides a wide variety of resources to use during your time at Berklee, including 
instruction services on how to use the Library effectively, technology training, equipment 
booking, research help, archival resources, and a library takeout service. They've also created 
instructional videos that go in depth on how to use the many resources the Library provides. 
There are two libraries on campus, the Stan Getz Library and Creative Technology facilities in 
150 Massachusetts Avenue and the Albert Alphin Library in 8 Fenway. The Library features an 
augmented search feature that you can access to search the collections. In addition to these 
resources, the Library also offers virtual reality and learning labs through the Creative Technology 
Center, which allows you to get creative with the work that you’re doing at Berklee. The Library is 
a great resource during your time at Berklee, and we encourage you to check it out.

Scene XIV: Practice Rooms
As a Berklee student, finding a space to practice is very important, and we offer a variety of 
practice facilities for you to use. In order to access a practice room on campus, you need to reserve 
it first through the reservation system. These videos will walk you through how to use the 
reservation systems to book both solo and ensemble practice rooms. These spaces have a variety 
of different equipment and instruments available. Practice room hours during orientation will be 
communicated through the orientation schedule app. 

Scene XV: Career Services
The Career Center provides specialized advising, internships for credit, innovative resources, and 
professional development opportunities for College and Conservatory students during their time 
at Berklee and beyond. Each staff member specializes in one or more of the seven different 
career communities. The Berklee Career Manager is an online career tool providing access to 
jobs/gigs, internships, advising, events, and other resources. The Berklee Hub is the official 
communications platform for students, alumni, faculty, and staff, and it allows you to set up a 
weekly/daily email digest of information, events, and opportunities you care most about. The 
Hub connects to 
the Career Manager, which allows you to receive notifications about internships, gigs, and job 
opportunities. Berklee Connect is a directory that lets you find students and alumni from Berklee 
College of Music, Boston Conservatory at Berklee, and Berklee Online. The Career Center hosts a 
wide variety of programming throughout the year, including three signature events: Career Jam, 
the Internship and Job Expo, and the Student Employment Fair. 

Scene XVI: Student Employment
Berklee Student Employment, a part of the Berklee Career Center, offers résumé-building work 
and leadership experiences, helping students develop professional skills while offsetting some 
of their living expenses. Student employment positions represent a variety of career industries, 
including performance, technology and media, frontline customer service, production and live 
entertainment, tutoring and education, and more.

https://www.berklee.edu/community-standards/resources
https://www.berklee.edu/community-standards-conflict-resolution/conflict-resolution
https://library.berklee.edu/
https://library.berklee.edu/services
https://guides.library.berklee.edu/instructionalvideos
https://guides.library.berklee.edu/c.php?g=979057&p=7079633
https://library.berklee.edu/creative-technology-center
https://college.berklee.edu/academic-performance-facilities/practice-facilities
https://college.berklee.edu/academic-performance-facilities/practice-facilities#reserve
https://college.berklee.edu/academic-performance-facilities/hours-instruments-equipment
https://aaof.berklee.edu/rooms/instructions.php
https://www.berklee.edu/career-center
https://www.berklee.edu/career-center/career-advising
https://www.berklee.edu/career-center/internships
https://www.berklee.edu/career-center/get-prepared
https://www.berklee.edu/careers
https://www.berklee.edu/welcome-berklee-career-manager
https://www.berklee.edu/career-jam
https://www.berklee.edu/events/expo
https://www.berklee.edu/career-center/events/student-employment-fair
https://www.berklee.edu/student-employment
https://www.berklee.edu/career-center


Student employment is open to all domestic and international undergraduate and graduate 
students at the College and Conservatory. Eligibility to work in a student employment position 
is unique to each student every semester and is based on several criteria, including a student’s 
enrollment status, possessing a valid U.S. Social Security Number, academic standing, and 
more. Students can view current eligibility criteria and learn more about the program by 
reviewing the Student Employee Toolkit or reaching out to the Student Employment team.

Scene XVII: Equity and Title IX
Berklee’s Equity and Interim Title IX Policies protect all community members from identity-
based harassment, discrimination, and sexual misconduct, whether it occurs in person or online, 
or on or off campus. All students, faculty, and staff are expected to be familiar with these policies.

Prevention and Education
•  All incoming students will receive an invitation to complete online courses about sexual 

assault prevention and/or alcohol use (undergraduates must complete the AlcoholEdu 
course). You will receive this invitation two to three weeks into your first semester at 
Berklee. Learn more.

Sexual Misconduct
•  Sexual misconduct prohibited by the Equity and Interim Title IX Policies includes sexual 

harassment, sexual assault, stalking, and relationship or domestic violence.
•  It is important that all students understand and are familiar with the concept of consent 

as it relates to sexual encounters.

Identity-Based Discrimination/Harassment
•  Identity-based discrimination and harassment prohibited by the Equity Policy refers 

to misconduct that occurs on the basis of an individual’s protected characteristics.

Help a Friend
• �Be an active bystander. We are all responsible for creating and maintaining a respectful and 

inclusive environment at Berklee. An active bystander not only witnesses harmful behavior, 
but safely takes action to stop it.

• �If someone you know has experienced harmful behavior, be a supportive friend by listening, 
being kind, sharing resources, and encouraging them to focus on their overall well-being.

How to Make a Report
•  If you or someone you know has experienced harassment, discrimination, or sexual 

misconduct, you can contact Berklee's Equity team to begin accessing support and learn 
about reporting options. 

•  The Equity team is in the Center for Diversity, Equity, and Inclusion, located at 921 Boylston 
Street, suite 120. If you are ready to report your experiences to the Equity team, you can 
report by coming to the center, by contacting the Equity team at equity@berklee.edu, or by 
calling 617-747-3156. We can meet in person or remotely—whatever works best for you.

•  If you want to report your experience anonymously, you can fill out this online form.
•  If English is not your first language, interpreters are available.
•  Reporting does not obligate you to participate in any kind of formal process or 

investigation. We encourage you to come to us if you are simply looking for help and 
support.

https://www.berklee.edu/student-employment/obtaining-social-security-number
https://www.berklee.edu/student-employment/student-employee-toolkit
studentemployment@berklee.edu
https://www.berklee.edu/equity/policy-and-process
https://www.berklee.edu/equity/everfi-required-online-course
https://www.youtube.com/watch?v=pZwvrxVavnQ
https://www.berklee.edu/equity/frequently-asked-questions#protected-charac
https://www.berklee.edu/equity/reporting-options
https://www.berklee.edu/anonymous-reporting


Law Enforcement/Public Safety 
• �If you want to report your experiences to law enforcement or if you have a medical 

emergency, you can contact Berklee Public Safety at 617-747-8888 or call 911. 
They are available 24/7.

Support and Resources: On and Off Campus
•  If you do not wish to report your experience to Berklee, there are many other options for you 

to find support, including confidential resources. See a comprehensive list of on- and off-
campus resources.

•  The Equity team can provide you with options for supportive measures, including housing 
or academic accommodations, no-contact orders, protective orders, etc.

Scene XVIII: Diversity and Inclusion
The Diversity and Inclusion team fosters a more diverse, inclusive, and equitable community for 
all students. It’s important to be mindful that Berklee is a global community, and its members 
hold a wide variety of experiences. We will all work together to set expectations, both in our 
larger community and in smaller communities such as your classes, student groups, residence 
halls, etc. Before you get here, there are many resources you can check out, such as the Berklee 
Land Acknowledgement, the Diversity and Inclusion website, Berkleecdei.com, and the Berklee 
Black Lives Matter Capsule. Apart from specific resources, there are also ways for you to get 
involved with your classmates and form a community, such as joining student clubs and 
organizations, but don’t take our word for it—hear directly from your classmates on how they got 
involved.

Scene XIX: Center for Campus Life: Get Involved
The Center for Campus Life is the hub of student engagement at Berklee. At the center, you can 
play ping-pong, watch TV, and hang out with friends. We hold a variety of events and programs 
throughout the year where you can get involved, get to know people, or just have fun. There are 
a variety of clubs and organizations that you can join, or you can apply to one of our paid 
leadership programs. The Center for Campus Life is a great place to start when it comes to 
getting involved and making connections at Berklee.

End Credits: Additional Resources to Check Out
Housing and Residential Education
Off-Campus Housing
Discounts and Services
Student and Commuter Lounges
Commuter Locker Rentals
Technology Resources
Student Services and Support

https://www.berklee.edu/equity-policy-and-process/equity-policy/options-reporting-and-confidentiality/confidential-resources
https://www.berklee.edu/equity/resources
https://berkleecdei.com/land-acknowledgement
https://www.berklee.edu/diversity
https://berkleecdei.com/
https://berkleecdei.com/black-lives-matter-capsule
https://www.berklee.edu/campus-life/student-clubs
https://www.youtube.com/watch?v=S74YksLz4Kg
https://www.berklee.edu/campus-life/center
https://calendar.google.com/calendar/u/0/embed?src=c_7e9f32jetillupm7ln0q61rsc8@group.calendar.google.com&ctz=America/New_York%22+style%3D%22border:+0%22+width%3D%22800%22+height%3D%22600%22+frameborder%3D%220%22+scrolling%3D%22no%22%3E%3C/iframe%3E
https://www.berklee.edu/campus-life/student-clubs
https://www.berklee.edu/student-activities/student-organizations
https://www.berklee.edu/student-activities/leadership
https://www.berklee.edu/housing-and-residential-education
https://offcampushousing.berklee.edu/
https://www.berklee.edu/campus-life/campus-resources
https://college.berklee.edu/facilities/student-and-commuter-lounges
https://www.berklee.edu/student-activities/commuter-locker-rentals
https://www.berklee.edu/STS/undergraduate-students
https://www.berklee.edu/services-and-support/students
https://www.youtube.com/playlist?list=PL8X922eo_uBE7A5t3nHpJBwVIcuxVo9_d



